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Good morning team!
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Good morning Thomas!
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Thomas Geraghty ® 08:53
Was David Jones sent for a CTPA?

Igor Micov ® 08:55
Yes, not yet reported
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We need to get that reported
before we start anticoagulation.
Please call radiology and let me
know the result
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For the product to function as expected end-to-end the following requirements
are needed/for Trust firewall

Push Notification Service

Apple Push Notification Service
This address range is owned by Apple, in its entirety, for the delivery of Apple services.
Pando uses APNS to notify users when they receive a message on the platform. This
requires:

+  Whitelisting the 17.0.0.0/8 address block (i.e. 17.0.0.0 to 17.255.255.254)

«  Whitelisting ports 5223, 443, 2197 in this address range

Android Push Notification Service

Notification messages are delivered to the Android devices by Firebase Cloud Messaging
(“FCM").

The ports to be open for incoming and outgoing messaging are: 5228, 5229, 5230

As stated by Google:
For outgoing connections, FCM doesn't provide specific IPs because our IP range
too frequently and your firewall rules could get out of date, impacting your use
experience. Ideally, you will whitelist ports 5228-5230 with no IP restrictions. However, if
you must have an IP restriction, you should whitelist all of the IP addresses in the IPv4 and
IPv6 blocks listed in Google's ASN of 15169. This is a large list and you should plan to update
your rules monthly. Problems caused by firewall IP restrictions are often intermittent and
difficult to diagnose.
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Email

Please whitelist all email from hellopando.com and app.hellopando.com, subject to SPF/
DKIM. Authentication codes to access the Pando service are sent via email; if these aren’t
delivered or are quarantined, users will not be able to use the service.



