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Ward nurse to Pharmacist

Ward nurse is prepping a patient for discharge and would
like to know what time the patient’s Tablets to takeaway
(TTAs) will be ready.

The nurse can message the ward pharmacist on Pager+ and
ask what time they will be brought up.

The ward pharmacist will see the INBOUND message and be
able to response directly via Pando.

SHO to specialist registar

Following the daily ward round the SHO needs to contact
the Cardiology team and ask for a review

The SHO finds the cardiology registrar on the Pando Pager+
directory and asks if they are free to review the patient on
the ward, the SHO also sends a brief history of the patient.

The cardiology registrar replies to the message and is able to

share when they will be available to see the patient; they
also ask for a further investigation to be done.

Charge Nurse to theatre coordinator

The charge nurse has started their shift and would like to
know how many post op patients to expect during the day.

The charge nurse finds the theatre coordinator pager in the
Pando Pager+ directory and sends them a message.

The theatre coordinator is able to response with the number

of patients and also can update the charge nurse throughout
the day when the post op patients are due to the transferred.
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