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Initial Request Adding a Member to a team

User is asked to invite a colleagu User launches the app User validates touchID / faceID /… User taps on the team they wish… User taps on the team name at t… User taps Manage Members User taps Add Members User searches for the user they … User taps the plus arrow next to… User taps Add in the top right User returns to the Manage Mem

User wants to join a group … User asks a colleague to invite th User waits to be added User receives notification they h…
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Create a Team

Opening Pando Creating a Team
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Delete a Team

Opening Pando Deleting a Team
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Send a message to a user

Opening Pando Sending a Message
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Share a file

Opening Pando Deleting a Team
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Turn off notifications for specific chat

Opening Pando Turning off notifications
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Export Image to NHS Mail

Opening Pando Export to NHS Mail
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Opening Pando Create a Forum
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Join a Forum

Opening Pando Join a Forum
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Leave a Forum

Opening Pando Leaving a Forum
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Creating a new Patient Task

Opening Pando Creating a new Patient Task
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Opening Pando Creating a new Patient Card
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Opening Pando Attaching a photo to a patient card

User wants to attach a pho… User launches the app User validates touchID / faceID /… User taps List at the bottom of th User taps on the patient they wi… User taps More Info User taps Files User taps Camera icon User takes photo User confirms they wish to use t… User receives confirmation phot…
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Export a Patient Card to NHS Mail

Opening Pando Export a Patient Card to NHS Mail

User wants export a patien… User launches the app User validates touchID / faceID /… User taps List at the bottom of th User taps on Patient they wish to User taps More Info User taps the export to NHS mai… User receives confirmation patie… Patient card arrives in users ema
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Set availability

Opening Pando Set availability
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Invite Colleagues to Pando

Opening Pando Invite Colleagues to Pando

User wants to invite another user to Pando
User launches the app User validates touchID / faceID / enters 4

digit passcode
User taps on Settings User taps on Invite ColleaguesOS sharing window will pop up User returns to Settings screen
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Downloading Pando Onboarding

User hears of Pando, or is i… User opens their phone's app sto User opens Pando for the first ti… User taps Get Started User enters their email address … NHS users are directed to NHS S Users ticks agree to the Accepta User creates PIN User confirms PIN User is asked to enter their first … User is asked to enter their last n User is asked to select their role… User enters their speciality (free… User select their organisation User is asked to enter their mob… Profile complete screen, user pr… User arrives on the chat screen
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Find Team Request Finished Clearing Chits of no tonger relevant requests

Find the right team Make contact with relevant info a Knowmyrequest has been call to action received oractionable

Informed that action completed Keep the request chats organized or
problem solved
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